RAJIB PANDEY
Mobile: +91- 9126557081   E-Mail: rajib.pandey82@gmail.com
Seeking Managerial Assignments In Business Development, Client Servicing, Marketing, Team Management In An Organization Of Reputed.
JOB OBJECTIVE
· To pursue a challenging career with an organization wherein my knowledge, experience & skills can be utilized and where hard work will be appreciated, paving way for new business to the employer.
PROFILE SUMMERY
· A competent professional with 11 years of experience in sales, marketing, business development, customer relationship management in retail finance sector.

· Vast knowledge in Personal Loans, Business Loan, LAP, Overdraft,LAR MFI Loan, Gold Loan of retail assets. 
· Demonstrated skills in selling of financial products.

· Excellent communication and relationship management skills with the ability to relate to people at all levels.

CORE COMPETENCIES
· Developing marketing strategies at branch level to build consumer preference and drive volumes.

· Evaluating marketing budgets periodically including manpower planning initiatives and ensure adherence to planned expenses.

· Generating sales leads for the profitability of the company.
TEAM MANAGEMENT
· Organizing demonstration of products and training to executives to achieve maximum profitability in business.

· Providing guidance and support to the executives through target setting and reviewing measures.
CUSTOMER RELATIONSHIP MANAGEMENT
· Effective management of customer relation operations and ensuring maximum customer satisfaction by providing timely clarification of queries.

· Interacting and developing rapport with all external, internal constituents of client at all levels, for maximum client retention and achievement of revenues. 
ORGANIZATIONAL EXPERIENCE
HDFC BANK LTD 
:May 2021-Till date

· Designation: Sales Manager -mortgage (Senior Manager -E4)

· Role: Team and Branch Handling
· Product: Overdraft & Loan Against Property -LAR
· Key Accountabilities:
· Handling number of 53 branches (Siliguri and entier North bengal including Murshidabad,nadia) and 8 BDR

· Guiding team members to login the file properly.

· Doing PD with the Credit manager

· Clearing legal, valuation and vetting report getting in touched with Panelled Advocate and Technical Team. 
· Identifying proper marketing activity to generate enquiries and conversion thereon within the catchment area.

· Managing, monitoring and motivating a team.

Ujjivan Small Finance Bank Ltd: June 2018 – May 2021

· Designation: Cluster Manager
· Role: Team and Branch Handling
· Product: Unsecured Loan, Overdraft & Loan Against Property (Maximum Ticket Size 2Cr)
· Key Accountabilities:
· Handling number of 4 branches (Garia, Rajpur, Kasba, Berhampur) and 8 R.O. (Relationship Officer)

· Guiding team members to log in the file properly.

· Doing PD with the Credit Officer.

· Clearing legal, valuation and vetting report getting in touched with Panelled Advocate and Technical Team. 
· Identifying proper marketing activity to generate enquiries and conversion thereon within the catchment area.

· Managing, monitoring and motivating a team.

ICICI Bank Ltd: May 2016 to June 2018

· Designation: Relationship Manager
· Role: Team and Branch Handling
· Product: Business Loan and Personal Loan
· Key Accountabilities:
· Handling number of 11 branches (Baruipur, Sonarpur, Narendrapur, Ghatakpukur, Bantala, Lakshmikantapur, Diamond Harbour, Falta, Basanti, Port Blair, Mayabunder, Garacharma) and 15 Sales Officer.
· Business development and new customer acquisition.

· Managing, monitoring and motivating a team.

· Identifying proper marketing activity to generate enquiries and conversion thereon within the catchment area.
IIFL LTD GOLD LOAN: Feb 2016 to May 2016
· Designation: Branch Manager
· Role: Team and Branch Handling
· Product: Gold Loan
· Key Accountabilities:
· Worked as Branch Manager, managing business and profitability of the Madhyamgram branch.

· Business development and new customer acquisition by identifying prospective customers in the catchment area of the GL branch. Also identification of customers in the catchment area.

· Identifying proper marketing activity to generate enquiries and conversion thereon within the catchment area.

· Managing, monitoring and motivating a team of 6 executives.

· Handling products Gold loan business development, quality and quantity collection

· Maintaining proper process-flow for effective and efficient functioning of the branch in compliance with audit requirement.

L&T FINANCE LTD MICRO FINANCE: January 2013 to February 2016
· Designation: Branch Manager
· Role: Team and Branch Handling
· Product: MFI Loan
· Key Accountabilities:
· Acting as a Manager, managing business and profitability of the Raiganj branch.

· Business development and new customer acquisition by identifying prospective customers in the catchment area of the MFI branch. Also identification of customers in the catchment area.

· Identifying proper marketing activity to generate enquiries and conversion thereon within the catchment area.

· Managing, monitoring and motivating a team of 6 executives.

· Handling products Micro Finance business development, quality and quantity collection

· Maintaining proper process-flow for effective and efficient functioning of the branch in compliance with audit requirements.
MUTHOOT FINANCE LTD: March 2012 to December 2012
· Designation: Sales Executive
· Role: Self Sourcing
· Product: Gold Loan, Non-Convertible Debentures, Money Transfer, Gold Coin, Insurance and      Rail & Air Ticket Booking.
· Key Accountabilities:
· Business development and new customer acquisition by identifying prospective customers in the catchment area of the branch. Also identification of HNI & NRI customers in the catchment area.

· Opening new branches in different states and make more customer awareness in new area about the group.

· Identifying proper marketing activity to generate enquiries and conversion thereon within the catchment area.

· Maintaining proper process-flow for effective and efficient functioning of the branch in compliance with audit requirements.

· Create 55 lac individual Gold Loan portfolio within 6 months and a record opening of 1st day 15lac gold loan advance.
AROHAN FINANCIAL SERVICES PVT LTD: August 2009 to February 2012

· Designation: Branch Head
· Role: Team Handling
· Product: Micro Finance 
· Key Accountabilities:
· Handling Micro finance business at Durgapur MFI branch and 6 field officer

· Has been instrumental in building up a portfolio of 1 cr.  within 1 year

· Handling OD Branch in Bolpur and new branch in MD Bazaar at Birbhum district.
VODAFONE INDIA: September 2007 to March 2009
Designation: Executive
Role: Calling
· Key Accountabilities:
· Taking call from post-paid customers of ROB Vodafone for support them, troubleshoots there problem with tagging and escalation to technical team.

ACADEMIC CREDENTIALS
	Course
	Board/institution
	Year

	B. Sc. (PHYSIOLOGY Hons)
	Kalyani University 
	2004

	10+2
	WBCHSE
	2000

	10th Standard
	WBBSE
	1998


IT SKILLS

 Proficient in MS Office, MS Power point, MS Excel.
PERSONAL INFORMATION

Permanent Address  :
1st FR;FL-1C, 13 R.N. Tagore Road, Kolkata 700077
Present Address         :    2 No Station Road, Berhampore, Murshidabad, Pin 742101
Date of Birth               :
5th August 1983
Sex                                :
Male 
Marital Status             :
Married 
Nationality                  :
Indian 
Linguistic Proficiency:
Bengali, English, Hindi. 
Hobbies & Interest    :
Playing Cricket, Football, Watching Movies, Listening Music.
Strengths
          :
Highly self-motivated to identify and achieve goals of the organization. 

Willingness to learn & take up challenging tasks with high level of dedication. 

A track record of achieving time bound goals and objectives of the organization through motivation, team work, and determination.

Rajib Pandey

Date       :

Location: Kolkata
