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JYOTIPRAKASH CHATTERJEE

DOB: 08.02.1994, Gender: Male
E-mail: jyotiprakash.chatterjee@bibs.co.in Contact No.: +91 8583837200
Address:Vill+Post-Toposi ,P.S-Jamuria, Dist � Burdwan � 713 362
ACADEMIC QUALIFICATION  

	
	Year
	Examination
	Institute
	Board/University
	Percentage/Grade
	

	
	2017
	 PGPBM + MBA
	Bengal Institute of Business Studies
	V.U.
	55%
	

	
	2014
	B.SC (Hons.) 
	Institute of Genetic Engineering
	W.B.U.T.
	72%
	

	
	2011
	XII
	Searsole Raj High School                      
	W.B.C.H.S.E.
	50%
	

	
	2009
	X
	BudbudMaha Kali High School
	W.B.B.S.E.
	56%
	


WORK EXPERIENCE

Satya Microcapital Ltd.                                                                                                                          July 2019- Till Date     

Designation : Branch Head

Job Description: Customer Relationship Management, Maintaining Branch Account, Loan Disbursement & recovery, Business Development, Team Management, Capacity building of field staff.
L&T Finance Ltd.                                                                                                                        September  2016-July 2019

Designation: Meeting center Manager

Job Description:

Customer Relationship Management, Maintaining Branch Account, Loan Disbursement & recovery, Business Development, Team Management, Capacity building of field staff.
SUMMER INTERNSHIP PROGRAMME

Idea Cellular Limited                                                                                                                         April 2016 – July 2016

Purpose: A market survey on Idea CUG connection in G.C Avenue and Girish Park Kolkata

To understand the penetration of postpaid CUG connection in G.C Avenue and Girish Park
Selling to prospective customers

Methodology:
Conducted a survey via questionnaire to identify the percentage of people using different CUG networks

Made cold calls according to the raw data provided by the Idea Cellular Limited

Learning Outcome:
Gathered knowledge about the telecom industry
Learnt to deal with customer queries and provide probable solution
Studied the CUG market in corporate segment

KEY PROJECTS

Market Analysis-Conducted research on the telecom industry in Kolkata

Ultimate Start up plan(USP)-A team competition to present an innovative business plan

Aspire 2 Achieve-It is an exposure of individual presentation skill in three consecutive levels
ACHIEVEMENTSs

Employee of the Month December,2019
