AVISEKH MONDAL                
68/1 Station Road Dhakuria,Kolkata-700031
Ph:( 033) 2472-7655, (M) 9874245582, E-mail: tubu31@hotmail.com
Aims to pursue challenging assignments in Sales & Marketing, Key Account Management, Dealer Management with a reputed organization. 

PRÉCIS

· An incisive professional with over 20 years of experience across Sales & Marketing, Key Account Management and Channel Management in Banking/Financial and Pharmaceutical Industries.
· Currently designated as RSM for Urban Money (Square Capital) since 16th May 2022.
· Previously designated as Area Sales Manager –Personal Loans(Consumer Loans) with Axis Bank Ltd in North East.

· Keen planner, strategist & implementer with demonstrated abilities in accelerating business growth.  
· Outstanding success in building and managing relations with key clients for establishing large volume, high profit accounts with excellent levels of retention and loyalty. 

· Well versed in networking with reliable and financially strong channel partners for achieving business excellence.

· Motivated by standards of excellence to overachieve expectations & sail through targeted goals. 

· Excellent interpersonal, analytical & negotiation skills with proven track record of developing new markets & developing business.


KNOWLEDGE DOMAIN

Sales & Marketing 

· Devise & Implement sales targets and achieving them in a given time frame thereby enhancing existing clientele. 

· Identify and develop new streams for revenue growth and maintaining relationships with customers to achieve repeat business. 
· Conduct competitor/ market analysis by keeping abreast of market trends to achieve market share metrics. Implement market segmentation & penetration strategies to achieve targets.
Key Account Management

· Build and maintain healthy business relations with major clients; providing them quality products & efficient services to obtain higher customer satisfaction matrices.

· Interact with external agencies for suggesting the most viable product range and cultivating relations with them for securing repeat business.

· Involved in performing various commercial functions for obtaining orders from prestigious corporate / institutional clients.

· Manage activities pertaining to negotiating/ finalizing / execution of deals for smooth execution of sales & order processing. 

Dealer Management

· Develop and appoint new business partners to expand the product reach in the market and coordinating with the dealers & distributors to assist them to promote the product.

· Ensuring timely collection of receivables for profitable operations.

Team Leadership

· Lead, train & monitor the performance of team members to ensure efficiency in sales operations and meeting of individual & group targets.

· Conduct meetings for setting up sales objectives and streamlining processes to ensure smooth functioning of sales operations.

CAREER HIGHLIGHTS

Since Oct’ 20till Feb’ 22         Axis Bank Ltd , as  Area Sales Manager –Personal Loans- NorthEast Region.

Notable Credits                      1>  Proficiently handling the budgeted PL targets for North East,               

                                                  which includes 143 Branches throughout NorthEast.
                                   Administering and motivating the  Sales Managers to meet the planned target with

      efficient management of DST. 7 Sales Managers were reporting to me.
2> Cross selling of different Banking products like GI,VKYC, SB A/C and HLI.
Since May’ 16            Axis Bank Ltd as Area Sales Manager –LAS and Gold Loan .

                            1>  Proficiently handled the budgeted targets assigned for the territory which included                                    

                                  Branches throughout Kolkata.
2> Administering and motivating the Sales Managers to meet the planned target with

      efficient management of Direct Sales Team..

3> Portfolio Management of HNI/Preferred clients, for meeting their Loan requirement.    

4> Cross selling of different Banking products like Demat a/cs, FD,SB, HDFC ERGO General 

Insurance etc.

Since June’ 10         HDFC Bank Ltd , as Manager –Loans Against Securities(LAS)
Notable Credits       1>  Proficiently handling the budgeted targets assigned for the territory which includes 38                                    

                                   Branches throughout Kolkata,North Bengal and North East.
5> Administering and motivating the  Direct Sales Team to meet the planned target with
      efficient management of Direct Sales Team..
6> Portfolio Management of HNI/Preferred clients, for meeting their Loan requirement.    

7> Cross selling of different Banking products like Demat a/cs, FD,SB, HDFC ERGO General 
Insurance etc.

Since Dec’ 07         HDFC Bank Ltd , as  Sales Manager-Personal Loans in Kolkata
Notable Credits       1>  Proficiently handling the budgeted targets assigned for the territory which includes 21

                                   Branches and 1 corporate DSA throughout North & South Kolkata 

3> Administering and motivating the  Direct Sales Team to meet the planned target with

      efficient management of Direct Sales Team.

4> Key Account Management of Top Corporates ,Salary accounts, for meeting their employee’s 

Loan needs. 
Aug07 to Nov 07         SKP Moneywise Securities as Branch Head-South Kolkata
                              Major Focus was in dealing  in Trading and Securities and various other Financial products              

                              viz Mutual Fund, Life Insurance, General Insurance.

· Succesfully launched the New Alipur Branch in Kolkata.

· Efficiently handled a Team of 10 RMs and 3 DSAs .

 Jul’ 06

           Reliance Money, Siliguri as  Center Manager

The ADAG group (Reliance Money),  dealing in Trading and Securities and various other Financial products viz Mutual Fund, Life Insurance, General Insurance, Asset products like- Loans and also  Gold Coins and Credit Cards.

Notable Credits
· Successfully launched Reliance Money in Siliguri and entire North Bengal
·   Proficiently handled operations for the entire North Bengal inclusive of the hills.

·   Administered and motivated the Sales team to meet the planned target with efficient management of sales   

       team.

·   Recruite and manage sales channel which included  Franchisee’s, Agencies , Activating Web Express, Web   

       World to enhance revenue generation.

·   Ranked 4th Pan India in Reliance Life Insurance Business for the month of March 07

Mar’05- Jun’06

ICICI Bank Ltd., (Small Enterprise Group) as
 Senior Officer  for 1 yr 5 months.

Dealt with liabilities & asset Products like Current A/c, Cross-selling of products like Life Insurance,Mutual Fund, FD ,General Insurance etc. 
Notable Credits

· Devised effective sales plan, to manage FOS team, deliver the set volume & value targets, attend customers account related queries, enroll DMAs/DSTs, set  processes and systems and monitor activities.

Sep’04  
Elder Pharmaceuticals Ltd., as  Area Business Manager

Notable Credits

· Successfully launched & handled the then new “ELDERMIS” division, which is dealing with Dermatology segment for the areas of West Bengal, Bihar & Jharkhand.
· Mentored and motivated a team of Marketing Representatives for attaining of the pre-set target.
Nov’00 
Cipla Ltd, as a District Manager

Notable Credits

As District Manager
· Efficiently executed work in Supracare Division with products related to Urology, Anti Retroviral, Gastroenterology & Nephrology across Kolkata and North Bengal including Malda & Siliguri. 

Recruiting and managing a team of Marketing Representatives across the assigned area and meeting the pre-set 

Sales target month on month.

As Marketing Executive 

· Competently managed the Lifecare & Specialties Division and handled products related to Anitibiotics, Gynaecology, Orthopaedics, Dermatology and Ophthalmology.

· Recognized as the Best seller of “Tibofem” in 2000-02 (All India)
· Managed the highest sales of Terol in 2001-03, in West Bengal.
ACADEMIA: Graduate(B.COM-HONS) from Calcutta University in 1999.
                      PROFESSIONAL QUALIFICATIONS: Depository Participant(DP-BSE) Certified in 2006
                                                                                AMFI Certified in 2010
PERSONAL DOSSIER
Date of Birth:


7th  October, 1976

Languages Known:

English, Hindi and Bengali

Preferred Location :                 Kolkata.
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