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Arup Shaw
Mobile:  98754 45671 / 99030 75072

E-Mail: arupshaw1978@gmail.com / arupshaw051@gmail.com
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To play a role in repute organization where I can utilize my experience and skills for developing myself and also for the profitability of the organization.
Career Conspectus

· A dynamic professional with around 14 years of experience in the area of Retail Banking Clearing Operations and more than 7 Years in Micro Finance organisation & Branch Banking(Operations Deptt).
· Ability to work in a system driven environment and also to take a position on any issue impacting the overall risk in an account. 
· Sound knowledge of retail banking clearing operations and branch banking operations.
· A �can-do� attitude, with the ability to build trust and credibility with managers and employees.
· Self motivated and proactive with a strong focus on success.
· Analytical, Service and control oriented, clear communicator with positive personality.
· Ability to work under large volumes and meet desired goals and deadlines.
Key Functional Areas
· Handling of Branch Banking Operations.
· Preparation of various MIS report at EOD and share with concern authority / department.
· Key account maintenance. 
· Review of various reports.
· Coordination with Corporate team & Service team.
· Daily reconciliation of inter departmental accounts.

Professional Experience

UJJIVAN Small Finance Bank Ltd.
From 26th August 2014 till June 2018 in Regional Office at Rajarhat, New Town.
as Officer -Assets Operations.
From July 2018 to till date in Branch Banking Operations as Branch Operations Officer.
PROMARK PVT LTD
From May 2004 to March 2014- as a Senior Processor cum Supervisor in Clearing Department under deputation to The Royal Bank of Scotland- Camac Street Branch (Kolkata).
AHMED & MUKHERJEE
From April 2001 to April 2004 as a Clearing processor in Clearing Department under deputation to ABN Amro Bank- Kolkata.
A B ENTERPRISE
From October 1999 to March 2001 as a MIS processor of Collection Department under deputation to ABN Amro Bank- Kolkata.
Roles & responsibilities :
· Handling of Branch Banking Operations at Branch level.
· Performing transactions of Finacle system within timelines.
· Coordinating between various channels/units for collection of MIS data and customers with regards to queries/complaints.
· Tallying of control lines and escalation of difference.
· Responsible for accounting activities. Co-ordinations with bank and financial institute.
· Manage all relevant complaints and requests and provide solutions within timelines. Handling of branch/Bank queries pertaining to branch banking operations. 
· Processing of all clearing related MIS report, various report reviews/monitoring. Sharing MIS report to concern authority / department.

· Obtained the Degree of Bachelor of Commerce with Honours from NETAJI SUBHAS OPEN UNIVERSITY.
· Passed Higher Secondary from West Bengal Council of Higher Secondary Education.
· Passed Madhyamik from West Bengal Board of Secondary Education.

· Diploma in computer Application.
· Completed certificate course in Financial Accounting.
Computer Skills:
· Working with core banking packages and applications such as Finacle, BSG, Br.Net, CRM Next. 
· Proficient in the use of MS Office application namely MS Word, MS Excel, MS Power Point and familiar with Windows, Lotus Notes, MS Outlook and Internet Explorer.
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