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Objectives

Topursueajobwhichpeelsmyability,nourishitandaddflavorofprofessionalism tomakemethebest
amongthebetterinfastgrowingMFIworld.Lookingforwardtotakethechallengestopursuegreater
responsibilitiesandbecomeanintegralpartofareputedorganization.Intheprocess,attaininga
position,obtainhighrespectabilityandfinancialsecurity.

Experience

1)AnnapurnaFinancePvt.Ltd.(MSMEDept.)(June2019totilldate)

PresentlyworkinginAnnapurnaFinancePvt.Ltd.asBranchManagerforlast3Yrsandhavegatherknowledgeof
MSMElendinganditsproductsandpolicies.HereIam responsibletoachievedesirebusinesstargetsaswellasto
maintainasustainableportfolio.Applyprocessandtrainedteam forsmoothcollectionsofEMIs.Handlingproducts
likeSecuredLoan,UnsecuredLoan,HBLEtc.Portfoliomaintainedover6.5Crsand100%OTR.Presentlyshiftedand
transferredtoanewbranchandlocation.

2)MKARCServicec(P)Ltd.(Jan’18–June'19)
WorkedwithMaaKaliAssetReconstructionConsultancyServicesPvtLtdasaRecovery/EnforcementAssociates
whereIhadtolookaftertherecoveryofNPAaccountsoflistedbanks,toassistfortakingpossessionofthe
hypothecatedassets/mortgagedproperty/vehicles,toassistforkeepingthesaidsecuredassets,underitscustody
orpossessionandmaintainpropersecurityandtoassistforeffectingsaleofthesaidassetsbyauctionorbyany
othermethodetc.

3)JanalakshmiFinancialServicesLtd.(Apr’17–Jan’18)
WorkedinJanalakshmiFinancialServicesLtd.asaJanaCenterHead,BranchManagerforRaniganj,WB,whereI
wasresponsibletomakearrangementandgivefullsupporttoopenaNewBranchatthearea.Surveythefieldas
wellasclientbasetocreateahealthyandsustainableportfoliobymanagingateam ofCRESs,CRECs,CREMs,Area
Headsofsalesteam aswellasateam ofbranchoperation.

4)HDFCBankLtd.(May’15–Arp’17)
WorkedinHDFCBankLtd.asaRelationshipManager,DeputyManagerBand,inMicrofinancedivisionofthebank
(SustainableLivelihoodInitiative)whereIwasresponsibletoachieveultimatebusinesstargetforthefinancialyear
assignedtomeandmaintainagood,sustainableportfoliobyhandlingateam ofsales,credit,TQstaffwhichbased
ondeliveringmyskill&knowledgeoftheindustry.

5)PNBMetLifeIndiaInsuranceCo.Ltd.(Oct’14–Jan’15)
WorkedatPNBMetLifeIndiaInsuranceCo.Ltd.asaSalesManager-Agency,whereIwasresponsibleforsourceand
recruitmentofInsuranceManagers,AgencyAssociates&FinancialAdvisorsinpayroll/off-roll,alsoresponsibleto
trainthem,groom them,guidethem andmotivatethem toincreasebusiness,fulfillmentthetargetassigntothem as
wellastome.Meetingcustomers/clientswasalsoarollofmientoassistmyteam.DoingbusinessbyTeam
buildingandteam handlingisagreatopportunitytometolearnandgrow.

6)P.P.AdvisoryPvt.Ltd.(Mar’14–Sep’14)
WorkedasTerritorySupervisor(Team Leader)atP.P.AdvisoryPvt.Ltd.
Gatherexperiencestobuildastrongcommunicationskilltorunateam tocollectoverduesfrom differentperson
andentitiesofCreditcard&PersonalloanswhereIam responsibletomotivateateam ofcollectionexecutive,team
supervisoralsototrainthem,groom them andguidethem toincreasebusiness,fulfillmentthetargetassigntothem
aswellastome.Meetingcustomers/clientsisalsoarollofmientoassistmyteam.

7)UijjivanFinancialServicesPvt.Ltd(July2008-Jan2014).

AsProductManager-East(afterpromotedfrom AreaManager,Kolkata-DistributiondepartmentonMarch2013).
AsajobresponsibilityIhavetolookafter105branchesacrosstheEastRegion,whichincluded6statestoprovide

&arrangeallkindoftraining,reviewproductwisebusinessagainsttargetforbranch,cluster,areaManager&state
wisetomakePerformanceMatrixoverthesamefortheregion,arrangeinterdepartmentalcommunication,develop
marketingtoolstimetotime,campaigningstrategiesetc.
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AsAreaManager-Kolkata(afterpromotedfrom Program ManageronFeb2011).
AsajobresponsibilityIhadtolookafter12branchesacrossKolkata,(N)24Parganas,(S)24Parganas&Hooghly

toachievebusinesstargetof8-10Cr.monthly,maintaintheportfolioof50-55Cr.whichtokeephealthy,sustainable
&profitablewasagreatchallenge.AlsotokeepPARbelow1.5%,controloverbranchadministration,team training,
providesolutiontofieldproblems,NewAreaSurveyfornewbranchopenwasindailyworkagenda.Hadtosupervise
4Program Managers,12CRMs(BranchManagers),12Cashiers,7CCRs&84CRS(fieldstaffs/IBLstaffs).

AsProgram Manager(afterpromotedfrom BranchManager(CRM)onOct2009).
AsajobresponsibilityIhadtolookafter4branchesacrossHooghly,24Pargana(S)toworkedtoachievebusiness

targetof3-3.5Cr.monthly,keepportfolioof10-12Cr.Healthy&profitable,supporttocontroloverbranch
administration,profitability,team training,fieldproblem resolutions,NewAreaSurveyetcwasindailyworkagenda.

JoinedUjjivanasBranchManager(CRM)on22July2008atParkCircusbranch,Kolkata.
Asajobresponsibility,Iwasfullyresponsibleforachievingthebranchtarget(40-60lacmonthly)bysourcingnew

clients,retainoldclients,keepPARbelow1%&portfolioof4Cringoodcondition,controlfieldissues,branch
administrationmotivatestuffect.wasindailyworkflow.

8)BranchHeadatAROHAN
WorkedatArohan(ANGResourcesLtd.)asaBranchHeadfrom Jan2007toMar2008.JobProfile:HadtogiveLoan(Group
lending)tothepoorwomenofthesociety.ForthejobresponsibilityIhadtohandlesixFieldOfficers,givethem propertrainingso
thattheycantrainandchooserightcustomers,hadtoverifycustomer’seconomicandsocialstatus,tookinterview(GRT)of
thosecustomerforSanctionLoantothem,alsohadtolookaftertheWeeklyRecoveryoftheloanandensuretheworkquality
alsoIhadtomaintainadministrativeoperationandtocontroloverthebusinessvolumeofthebranch.

9) GotexperienceofMarketingManager.
WorkedatTEFLInternationalanU.S.A.basedMNC,asaBranchSalesManager(BSM )sinceNov2005toDec2006;
whereIhavetogiveallkindofsupporttodevelopbranchbusinessandalsohavetohelpBranchSalesExecutivesto
increasedtheirperformance.

10)AcquiredtheknowledgeofAdministrative,Organizing&Developingactivities.
WorkedatNIMACT(NationalInstituteofManagement&ComputerTechnology)asaDistrictFieldOfficer(DFO)to
openDESCinBurdwanDistrict&havetolookafterthem inallaspecttocreatebusinessvolume.Jobperiod:from
March2005toOct2005.

11)AcquiredtheknowledgeofCounseling.
WorkedatICA(TheInstituteofComputerAccountant)formorethanoneyear.StartedasaMarketing
Representative,laterbecameBusinessDevelopmentExecutive.ForthejobresponsibilityIhadtocounselthe
studentaswellastheirparentsregardingthecourse&itsutilityontheircarrier.Ultimategoalwastoincreasethe
businessvolumeoftheinstitution&placetheinstitutiontothetopamongthefranchises.
Jobperiod:1)Jan2004toMar2004asMarketingRepresentative;2)Apr2004toMar2005asBusiness
Developmentofficer.

Company’sRequirement

CompanywantsEnergetic,Dynamicpersonwhocanmanagethebusinessgrowth,meetingfinancialtargets,fieldoperation,
administrativeoperationtocreatehealthyportfoliointermsofcreditworthiness&helpstoincreasecompany’sturnover
andReputation.

Howtheymatch

AspermyexperienceinMFI&MSMELendingforlast12years,Iknowhowtopromotesuchservicesintothefield/market
&obtaincustomersatisfaction,generatebusinessgrowthwiththeservices/productsareofferedbythecompany,asgot
experiencesofadverse/oddsituationthroughoutmyservicetenure,Iknowhowtohandle&solvefield&in-houseproblems.
InthisindustryIjoinedasaBranchManager,aftergotpromotedhadhandled105branchesthroughouttheregion,having
collection&recoveryskillforbothunsecuredandsecuredproducts.SoIknowhowtohandlestaffsofdifferentpositions,
canmanageinternalissues,havingknowledgetoexecuteadministrative,operatingandrecovery/collectionknowhow.
HenceIthinkmyexperiencewillhelpmetoworkinyourcompany.

AcademicQualification

PassedB.Sc.(Bio)from BurdwanUniversityintheyearof1997withthesubjects:-Botany,Zoology,Chemistry&English.
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ProfessionalSkill

 CompletedtheCertificateExaminationinMicrofinanceofIIBFin2014.

 SuccessfullycompletedtheTOT(TrainingoftheTrainer)courseinJune2013conductedbyACCION.
 CompletedUnitus~DakshManagementDevelopmentProgram LevelI,II&IIIconductedbyNISSpartain2010.
 HaveknowledgeofComputerOperationi.e.,Windows&Openoffice-Word,Excel,Office,PowerPointetc.

ExtraProficiency

1)AchievedtheRASHTRAPATIAWARDinScoutingoverthemuss-communication&socialdevelopmentservicein
1991.
2)AchievedtheRAJYAPURASHKAR inScoutingoverthemuss-communication&socialdevelopmentservicefrom

theGovernorofWestBengal.
3)Participatedatthe3rd SAARC/13th NationalJamboree,atKhurdahRoad,Orissain1998.
4)GetcertificateonElocutionattaining3rdpositioninthecompetitionfrom theDirectorateofFieldPublicityunder

MinistryofInformation&Broadcasting,Govt.ofIndia.
5)GettingcertificateofHonorinOneDayJungleTrekkingCompetitionattaining9thpositionatthecompetition

organized
bytheWestBengalMountaineering&AdventureFoundationunderSports&YouthServiceDepartment,Govt.of
WestBengalin1995.

6) RecipientofSeniorExaminationonCertificateinFirstAidfrom St.JohnAmbulanceAssociationin1992.

KeySkills Hobby

 Patience, ListeningSongs/Music,

 Openminded, Excursion,

 PositiveMentalAttitude& Traveling,

 Organizingactivities. InvolveinSocialWork.

PersonalDetails:

 Name :MR.JAYANTABANERJEE

 Father’sname :MR.MANOJKUMAR BANERJEE

 PresentAddress :C/oMrs.S.Ghosh,45R.B.Avenue,PO-Bhadreswar,Dist-Hooghly,WB.PIN-712124.

 ContactInformation :Mob.+919932527973,EmailID:jayantabanerjee555@gmail.com

 PermanentAddress :SWASTIPALLI,PO:JOTRAM,Dist&PS:PURBABARDHAMAN,WB.PIN--713101.

 Nationality :INDIANBYBIRTH

 Religion :HINDUISM

 MaritalStatus :MARRIED

 Sex :MALE

 DateofBirth :6thNovember’1975.

 LanguageKnown :Bengali,Hindi,English

 Experience :Last3yrsinMSMElending&11yrs.ExperienceinMicroFinanceapartfrom otherexperience
indifferentfieldssince2004.

Date: ---------------------------------------------

Place: JAYANTABANERJEE

Iherebydeclarethattheinformationfurnishedaboveistruetothebestofmyknowledge.


