









[image: image1.jpg]



KANCHAN KUMAR BHADRA

Contact No. :- 8420265123 , 7631132446 , 9431721004.
E-Mail:  kanchan_bhadra125@yahoo.co.in  ,  kanchan.tpsl@gmail.com

Middle   Level   Assignments in Process Operations with an organization of repute.
Synopsis

·  12 Years and 06 Months of experience in Transitioning, Process Operations, Customer Relationship Management and People Management. Last associated with TECHPROCESS PAYMENT SERVICES LIMITED. – One of the Largest E-Payment Company in India. Present Location- Dhanbad , Jharkhand   as an Executive.(Branch In charge).

· Proficient in ensuring the successful execution of procedures, service standards for business excellence.  

· Deftly supervised miscellaneous operations pertaining to office administration.
· Oversaw the smooth execution of various activities in various departments. 

· Possess extensive understanding in the effective usage of processes and fast assimilation of best practices from outside functions or businesses. 

· Demonstrated ability to think out of the box, and provide solutions for enhancing operational efficiency, thereby contributing to revenue, business growth. Well organized with a track record that demonstrates self   motivation, creativity and initiatives.

Employment Recital

· Since Oct’10 to Jul’18   TECHPROCESS PAYMENT SERVICES LIMITED.  – One of the Largest E-Payment Company in India. Present Location- Dhanbad Branch, Jharkhand    as an   Executive. ( Branch In Charge ).

Responsibilities:

· Responsible for handling ECS  Data Processing  for ICICI Bank ,AXIS Bank and IDBI  

      Bank  of  Dhanbad  Branches .(Debit & Credit Data)

· Processing of ECS Files at SBI Clearing House,Dhanbad Main Branch,Dhanbad
· Handling of ECS Reports.(Processing and Return Data)

· Handling ECS Return Files(ED Files) and Reports.
· Processing Of Billers Fund Transfers in Schedule Time.  

· Processing Of Other Banks Counter   and Late Returns In Schedule Time.
· Processing Of   Customers ECS Mandate Lodgment's to Banks   and maintaining excellent 

      track record of mandates.
· Maintaining Excellent Track of   Operation Activities (Downloading and Uploading of 


      ECS files on company URL) as well as billers fund transfers. 

· Forwarding   the required information Online, by E-mail, Cell Phone.

· Knowledge    of Processing ECS Files. (Debit & Credit) and Return Closing on UNIX 


      Operating Systems ECS application package

· Handling DHANBAD Branch Independently 

· Good Co-Ordination and   good relation with Other Users Institutions, SBI Clearing House 


      and Other Banks as well as their   Branches. 

· Branch Administrative Operations.
· 
      Documentation, Filing and Corresponding with Other Branches, Regional, and Head     

      Offices.

· Handling Customer and Billers   Queries, Payments and Transaction Related Queries , etc.
· Handling  ICICI Bank , AXIS Bank and IDBI Bank  Reconciliation’s Of   ECS 

                  Transactions Only

· Handling Extensive MIS related activities for ECS Data and Branch Costing etc.

· Handling Local Clients Marketing for ECS , EBPP and Online Payment Gateway Products.
May’08 to  Nov’10.  with   INDIAIDEAS.COM LIMITED (Bill Desk) – One of the Largest E-Payment Company in India . Present Location- Dhanbad  Branch   as a  Team Member   (Branch In-Charge) .

Responsibilities:

· Responsible for handling ECS Data Files for  Bank of Baroda, Dhanbad 

       Branch.(Debit & Credit)

· Processing of ECS Files at SBI Clearing House ,Dhanbad Main Branch.
· Handling of ECS Reports.(Processing and Return)

· Handling ECS Return Files(ED Files) and Reports

· Processing Of Billers Fund Transfers in Schedule Time  

· Processing Of Other Banks Counter   and Late Returns In Schedule Time

· Processing Of   Customers ECS Mandate Lodgment's to Banks   and maintaining excellent

       track record of mandates

· Maintaining Excellent Track of   Operation Activities (Downloading and Uploading of 


       ECS files on company URL) as well as billers fund transfers 

· Forwarding   the required information Online, by E-mail, Cell Phone.

· Knowledge    of Processing ECS Files. (Debit & Credit) and Return Closing on UNIX 


      Operating Systems ECS application package

· Handling DHANBAD Branch Independently 

· Good Co-Ordination and   good relation with Other Users Institutions, SBI Clearing House 


       and Other Banks as well as their   Branches 

· Branch Administrative Operations

· Documentation, Filing and Corresponding with Other Branches, Regional, and Head 


      Offices.

· Handling Customer and Billers   Queries, Payments and Transaction Related Queries , etc

· Handling Bank Of Baroda’s Bank Reconciliation’s   Of   ECS Transactions   Only

· Handling Extensive MIS related activities for ECS Data and Branch Costing etc.

· Handling Local Clients Marketing for ECS , EBPP and Online Payment Gateway Products
January’06 to July ’ 08 with   SHRIRAM INSIGHT SHARE BROKERS LIMITED, KOLKATA, INDIA-- One of the Largest NBFC Company in India .  Location- Dhanbad Branch   as  an   Officer (Accounts Department)
Responsibilities: 

· Responsible for handling operations of Company Fixed Deposits, Mutual Funds, Demat 

Account Opening, Depository Participant (DP) Accounts, Dematerialization, Re-
materialization, Facilitating repurchase / redemption of units of mutual fund  & All Other  
Financial Services Operations.
· Handling  all Branch Accounting, Banking  & All Commercial Activities.
· Handling Customer Queries, Payments Related Queries, etc

· Handling Agent/Brokers Queries, Payments Related Queries etc

· Extensive MIS related activities.

· Online Investment and Accounting Operations in UNO (Unlimited Non Banking and Financial 


Operations) software

· Branch   Administration.

· Documentation, Filing and Corresponding with Head Offices, and other Regional   Offices

· Banking  And Commercial   Activities

Academia

· Master of Business Administration - Lateral Entry - (Specialization – Finance ) (2013 -  
.2014) 
from LPU, Punjab. SC.: MAPS, City Center Branch, Dhanbad , Jharkhand.

· Master of Commerce (2005-.2008) from IGNOU, New Delhi. SC.: P.K Roy Memorial 


College, Dhanbad, Jharkhand (0503)  
· Bachelor Of Commerce (2000-2004) from IGNOU, New Delhi. SC.: P.K Roy Memorial 


College, Dhanbad, Jharkhand (0503) 
· 10+2 (Commerce) (1997-1999) from C.B.S.E, New Delhi.(Indian School Of Learning, Jharia, 


Dhanbad)  
· Matriculation (1997) from Bihar School Examination Board, Patna. (High School, Dhanbad, 


Jharkhand)  

Certification

· Post Graduate Diploma In International Business Operations (PGBIO), (2006-2007) from


 IGNOU,New Delhi. SC.: P.K Roy Memorial College, Dhanbad, Jharkhand (0503) 
· 
National Skill Development Corporation (NSDC) -  Certificate in Business    
Correspondent & Business Facilitator (QP No. – BSC/Q0301) confirming to 
National Skill Qualifications Framework Level – 3.
· Diploma in Computer Applications , 

· Diploma in Computer Financial Accounting
Personal Dossier

            Date of Birth

:
20 th ,  December ’ 1980.

Father’s Name

:
Shri Dilip Kumar Bhadra


Career Interest

:
Banking, Finance, Accounting and Commercial Operations


Sex


:
Male

Marital status

:
Unmarried

Pan No. 

:           ALWPB3169J.
 
Passport    No.             :           J3420108.
Interest
:           Hard Working, Traveling, Reading, Sports, Gym, Cinema,                   

Languages known
:
English, Hindi & Bengali.

Present CTC
            :
2,70,000.00

Expected CTC
            :
3,00,000.00  to  3,50,000.00

Preferred    Locations :  
KOLKATA /  KOLKATA SUB URBAN CITIES
            Present Address
:
23, K.P.GHOSAL STREET, 

KUNJACHHAYA APARTMENT,






2ND FLOOR, ROOM NO-06, 

POST+PS – BELGHARIA,





CITY – KOLKATA,  PIN- 700056.





STATE:- WEST BENGAL.




Mobile No. – 8420265123, 9431721004 , 7631132446 .
Permanent Address
:
S/O – SHRI DILIP KUMAR BHADRA,





AT: OLD STATION RAILWAY COLONY,

                                                                   QTR. NO. – 125/C, NEAR E.C.RAILWAY LOCO HOSPITAL
                                                                   POST + DISTRICT :- DHANBAD , PIN :- 826001.

                                                                   STATE :- JHARKHAND.





Mobile No. - 8420265123, 9431721004 , 7631132446.






