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Personal Information:







          Date of Birth
:      4th August 1989
Marital Status
:
Single
Father’s name
:
Late Bimalendu Ghosh Dastidar

Mother’s name
:
Shyamali Ghosh Dastidar
Mother’s occupation
:
Service
Permanent address
:      5/99, Jatin Das Nagar, Belghoria, 


Kolkata-700056                                  

Contact number
:
9038626209.
Email ID
:
subhashis1989@gmail.com

Objective:   To be a part of a premier organization and to gather knowledge and experience through the opportunity provided and to contribute to the organizational objective.
Academic Background:
	School
	Location
	Graduation Year
	Course/ Board
	Specialization / Intended Major
	CGPA  (PASSED)

	NSHM Business School
	Kolkata
	2013
	MBA
	Marketing/Finance
	6.38

	 Sikkim Manipal University
	Gangtok
	2011
	Graduation
(B.B.A)
	Marketing/Finance
	58.88%

	Belghoria high school
	Belghoria
	2007
	WBCHSE
	_
	50.01%

	Belghoria Jatindas Vidyamandir school
	Belghoria
	2005
	WBBSE
	_
	51.1%


Computer Proficiency:
Working knowledge of personal computer with latest software application module & Assemble of the personal computer.
	SUMMER INTERNSHIP   
 DURATION: 15 WEEKS              NAME OF ORGANIZATION:  Business Economics             

	Project Brief
	 A study on “ROLE AND IMPACT OF MASS MEDIA”.

         (Business Economics, Kolkata).

	Findings

	1. To know about the brand awareness of Business Economics and what customers like in it. 

2. I had tried to understand what type of information, colours, and models used in Business Economics and different types of magazine.


	Key Learning
	During the course of project, there was a lot of learning for me as I was able to learn the present system of performance appraisal. I learned the importance of teamwork. I improved my inter-personal skills by handling manpower by meeting them in person. Further, I learned to adapt quickly, to the changing requirements of my work.




Extra Curricular activities:
Shopping | Travelling | Reading | Music 

Hobbies and interest:
· Playing Cricket.

· Listening to Music.

PERSONAL STATEMENT:

I am a highly motivated Team Leader with over 6 years of retail customer service & Telecom industry experience. I enjoy a challenge and consistently achieve high standards and exceed company targets through effectively working as a team player.

Experience in all areas including customer service, stock control, and goods in, goods out, training, disciplinary and staffing issues, and health and safety

EMPLOYMENT:
Customer Care Associate & Fashion Assistant

Shopper Stop Ltd:
Duration: 02.06.2014 to 17.05.2015:
Achievements:
· I achieved the job of Fashion Assistant of retail flag ship store.

· Responsible for achieving sales targets for flagship store.

· Visual Merchandiser of the store.

SR. Customer Relationship Executive (Team Leader) & Buddy trainer

Landmark Group (Max Lifestyle):
Duration: 02.02.2016 to 20.06.2017:


 Achievements:
· In charge of staff shift and schedule 

· Charge of training for all 3 members of staff in customer services 

· In charge of disciplinary action when deemed necessary

· Responsible for SR. CRE jobs when manager is away  

· Store set up with POG wise (visual Merchandiser of the store).

Corporate Relationship Manager in Bharti Airtel Ltd (under Kantech solution pvt ltd):
Duration: 20.12.2017 AT present:
 Achievements:
· To maintain Po copy & every month payment transaction details of corporate.

· To maintain healthy relationship with corporate clients by regular visits.

· Also Knowledge about burgeoning with corporate for payment related issue.

· Ensuring proper billing & accounting to mobility and fixed line subscribers of client (Airtel).

· Cheque, NEFT and TDS posting against the invoice.

· Preparation of various MIS reports such as collection projection, slippage data, bad debt recovery etc.

· Generating leads for sales in the corporate assigned and closed the same.

· In charge of staff shift and schedule.

· Service to the customer & corporate collection.

· Data maintain all customer profile wise & Payment collection & posting corporate account wise.

· In charge of disciplinary action when deemed necessary

· Meeting With Corporate client & resolve their problem. 

· Call all corporate customers which are located in Kolkata & west Bengal & resolve their problem.

· Master File maintain with corporate company wise.

· 100% payment posting & audit.

· Churn file updatation everyday & taken action.

· Network tracker updating.

· Collection tracker updating as per PTP date.

· New activation file maintain & send mail to company wise & take a confirmation.

· Daily operation support to RMS.
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