	[bookmark: Title]KAUSHIK BHATTACHARYA
Present Address: 
Shanti Vaibhav CHS Ltd,
A Wing, Flat No.- 401, Seawoods, Sector- 42A, Navi Mumbai, Maharashtra- 400706
Permanent Address:
2/40/1, Naktala,1st Floor,2nd Scheme, Kolkata-700047
Ph: 9831865286 /9831643325
	E-MAIL:


kaushikbubu12@gmail.com
	PERSONAL PROFILE:



	Sex
Nationality
Marital Status
Date Of Birth
Passport No.
	: Male
: Indian
: Married
: 20/08/1969
: J7597122

	LANGUAGES KNOWN:


· English
· Hindi
· Bengali
	ACADEMIC PROFILE:


· ICWAI (Inter)
· B. Com (Hons) from Calcutta University in the year 1991
	Current portfolio:


· Disbursement Maker & Author (Payment & Billing Generation in system)
· OTC & PDD - Handling & control
· Insurance - Life & Non-Life (Remittance & Penetration, Claims, Vendor Coordination)
· NACH - Payment handling
· CKYC & CERSAI Handling - Centrally
· Formulate policy to enhance the operational procedure.
· Co-ordination with Branches in day-to-day affairs of the Organization.
· Working on various reports as require by CFO/ MD/COO
· Having a TEAM around 90 persons as an Operation In charge.
· RBI & others Compliance Issue’s.
· Process re-engineering
		PROFESSIONAL PROFILE:


Enterprising leader & planner with a strong record of contributions in invigorating businesses and streamlining operations, process release and re-engineering, new product launch, customer support, credit underwriting skills, systems & procedures, strong business and inside sales support in ensuring consistent business growth across India.
Targeting challenging assignments in BFS / IT sector where my leadership skills, Operational skills, business analysis skills, risk & compliance, relationship management skills, customer service, and credit underwriting skills could be effectively used. In-depth knowledge in Corporate and KYC / AML ops, client on-boarding, vendor management, credit underwriting, business analyst, data analysis & related decision making, digital initiatives, new product launch, process transition, process re-engineering, performance measurement and quality analyst.
· Currently with Vastu Housing Finance Corporation Ltd. As an Joint Vice President ,Operations from 6th May’21 - Continued
· Previously with Magma Fincorp Ltd for 20 years as a Sr. Manager (HO Operations In charge) in HO Operation Divisions. 
· Previously associated with BAJAJ AUTO FINANCE LIMITED for 3 years as an MIS Assistant.
· Has got a prior experience with FIRST FINANCIALS SERVICES LIMITED for 4 years as Branch Accountant.

	SKILL SET:	


· Experience in handling large scale transformation & change management projects
· Exceptional interpersonal, communication and organizational skills with demonstrated abilities in training, team building and driving front liners.
· Innovative and initiative leadership and relation management skills with the ability to relate to people at any level of business and management across diverse industry verticals.
· A thorough professional with a proactive attitude, capable of thinking in and out the box, generating new design ideas and solutions.
· Strong time management skills and ability to work with challenging deadlines.
· Motivated, self-driven, passionate and positive frame of mind in all activities at and beyond the routine work, thus source of energy for the team.
	DOMAIN EXPERTISE:


· Actively involved in resolve RBI & other compliance issue.
· Expertise in a new process start & process re-engineering
· Knowledge and experience of handling large team & coordinating with higher management in proper presentable format.
· Good understanding and knowledge on File & documents management and Customer Services Domains.
· Working knowledge and Functional Expertise on lead generation to closure. 
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