Curriculum Vitae

Santanu Kar

Address- 35, Taramoni Ghat Road
Kolkata 700041

Mobile — 7003956040

E-mail ID- santanukar91@gmail.com

Career Objective:
To work hard with full determination and dedication to achieve organizational as well as personal
goals.

Work Experience:

e Company Name: Precision Infomatic (M) Pvt Ltd
e Joining Date: 2" February 2015

e Job Post: SYSTEMS ENGINEER

e Location- Kolkata

Technical Skills :
e Provide functional and technical support, troubleshooting and diagnosing hardware and

software problems, including desktop, laptop, LAN, and remote systems.

e Deploy and configuring Desktop PCs and Laptops and Network Printers.

e Troubleshooting local LAN and WLAN issue.

e Deploy and configuring McAfee Agent and McAfee Virusscan Enterprise

e Update McAfee Patch manually.

e Client Operating System Installation of Windows XP, Windows 7, Windows 8, 8.1 and
Windows 10.

e Server Operating System Installation of Windows Server 2008, Windows Server 2008 R2,
Windows Server 2012 and RHEL6 RHEL7

e Networking with linux, user group management, Disk management, LVM

e Operate running Linux systems and Create and configure file systems

e Deploy, configure and maintain Linux systems

e Monitoring prints process on Server and Troubleshoot Error Print related issue

e Working Different types of printer Like- Card Printer, Label Printer, Dot Matrix Printer and
Laser Printer

e |T Asset Inventory Maintaining and Tagging

e Vendor management
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Tools Use :
e Acronis True Image application for Backup and Restore Client Desktop PCs and Laptops
e ManageEngine ServiceDesk Plus for perform IT help desk tasks easily
e MDM remote management tool for iPad management remotely.
e Symantec PGP (Pretty Good Privacy) for Laptop encryption
® LogMeln Rescue Technician Console for remote support

e McAfee Agent and McAfee Virusscan Enterprise

Academic Qualification:
e B.Com Graduate, 2014 Netaji Nagar College, Affiliated to University of Calcutta.
e Higher Secondary in West Bengal Council of Higher Secondary Education Year of Passing
2010.
e Secondary Education in West Bengal Board of Secondary Education Year of Passing 2008.

Professional Qualification:

RED HAT CERTIFIED SYSTEM ADMINISTRATOR
Certification Number : 190-303-180
Achievement Date : NOVEMBER 27, 2019
Certification/Version : Red Hat Enterprise Linux 7

Microsoft® Certified Solutions Associate
Certification Number : G417-5894
Achievement Date : 11/15/2017
Certification/Version : Windows Server 2012

Certificate Course in Hardware & Networking from Jetking.
Completed - January, 2015

Personal Details

e Date of Birth : 13" March, 1991

e Father’s name: Gopal Chandra Kar

e Sex: Male

e Languages known : Bengali, Hindi & English

e Hobbies: Internet Surfing
Declaration

| hereby declare that all the above information given by me is true and to the best of my
knowledge & belief.

Date: Signature

Place: Kolkata
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