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CURRICULAM VITAE

MadhusudanNandwana

CareerObjective
Toworktotakeoverthechallengeasgrowtheconcernmanagementwithdisciplineanddedicationandhand

overthegoalsascommittedontrust.Theaim istocontinuethegoalsrepeatly.

Professional:-

Whereas:

SRNGFinancePvt.Ltd.AsaBranchManagerfrom Dec-2018to15July2020

(SME)

from Niwai,Chaksu,Tonk&SawaiMadhopur

1.Salesteam handlingalltheselocations

2.Businessdevelopment.

3.NewcustomersSourcing.

4.Personaldiscussionwithcustomers&Creditteam.

5.MarketingactivityhandlinglikeCanopy/StandingandPamplatedistribution.

6.CreditPDmanagementandfurtherfileprocess.



FinovaCapitalPvt.Ltd.AsaBranchManager(Sales&Marketing)from Aug-2017toDec-18.

1.Salesteam handling

2.Businessdevelopment.

3.Newcustomerssourcing.

4.Personaldiscussionwithcustomers&Creditteam.

MagmaFincorpLtd.payrollofMagmaFincorpLtd.from 13-Jan-2011to08-Sep-2016(LEGALDepartment-

ExecutiveRajasthanJan-11to31-Aug-14and01-SEP-14to08-Sep-2016CustomerService&CrosssaleOfficer-

Sr.ExecutiveTeam leader--Rajasthan)

LegalDepartmentResponsibilities

1.LegalM.I.S.Preparing(filledbybank,againstBank,ReceiverM.I.S.,PoliceComplaint,Execution

2.Customer’sHand3lingandsolvehis/herqueries

3.Co-ordinatewithAdvocates

4.Preparealltypedatafrom LegalDepartment

5.CreateDataNewfilling&withdrawncases

6.GenerateSOA&Forecloser

7.Receivedthecourtorderandupdatethesystem

8.DraftingHindi&English

9.DraftingcustomerNoticereply

10.HandlealltypequeryrelatedtoDepartment

11.Solvetheanyqueryfrom Headoffice

12.CollectAdvocateBillandCheck&prepareandforwardfurtherprocess

13.DraftingmonthlyDemandNotices

14.DraftingmonthlyRepossessionNotices

15.Preparingchequeretrievaldataforlegalproceedings

16.PreparingchequeretrievalsheetandBankpresentationformatandfurtherlegalprocess

17.Causelistnextdaycasesondailybasis

18.Computerrelatedallworkforlegaldepartment

19.Handlingandcommandingfieldmagmarepresentative(Legal&Collection)

20.Collectionupdating730+andS&SBucket.

21.Dailycauselistprovidedtoteam ondailybasisandupdating

22.Resolution730+andS&Sbucketqueryandcustomerhandling.

CustomerService&CrosssaleDepartmentResponsibilities



1.Resolutioncustomerqueries.

2.SOA,FC,Amortisation(Repayment)ScheduleandWelcomeletterprovidedtocustomer.

3.NOCprovidedtocustomers.

4.HelpaboutNOCgeneration.

5.ClearanceaboutgroupdetailtocollectionsTL.

6.Insurancecopygenerationfrom system andprovidedtocustomers.

7.Resolveoutlocationscustomerqueries.

8.ECS/PDCrelatedqueriesresolution.

9.Newloancustomersearchandnewleadgeneration.

10.Newbusinessprovidedtocompany.

11.DeathandTotallossrelatedloanclearanceandqueriesresolutions.

12.Onlinerelatedqueriesresolution.

13.HandlingandResolutionalltypecustomer’sandqueries.

14.Searchnewcustomersforfinance(vehicleandhomeloan)andgetfollowupfrom salesfordisbursalthe

same.

15.HandlingMDRDC/Contactuscomplaintsandresolution.

16.HelptocollectionaboutcasecloserandupdationofInsurancerelatedissues.

HDFCBank(LEGALDepartment—BackOfficeRajasthan)payrollofADFCPvt.Ltd.from Oct-2008toDec-2010

Responsibilities

1.LegalM.I.S.Preparing(filledbybank,againstBank,receiverM.I.S.,PoliceComplaint,Arbitration&Sec-9

2.Customer’sHandlingandsolvehis/herqueries

3.Co-ordinatewithAdvocates

4.Preparealltypedatafrom LegalDepartment

5.CreateDataNewfilling&withdrawncases

6.GenerateSOA,FC&StateCard

7.Updatetherecoveryforallproductsstartingtotilldate

8.Receivedthecourtorderandupdatethesystem

9.DraftingHindi&English

10.HandlealltypequeryrelatedtoDepartment

11.Solvetheanyqueryfrom Delhioffice

12.CompileLossrecoveryfile

13.CollectAdvocateBillandCheck&prepareCRSandforwardfurtherprocess

CenturionBankofPunjabLtd.(payrollofTeam Lease)

1YearWorkinginCBOPasCashier,Collection&CustomerCareExecutive(OperationDepartment)



Responsibilities

1.CustomersHandlingatbranch&Field

2.Cashcollectedcustomerwithagencies

3.NOCRelatedEnquiry

4.PaymentupdatinginLoanAccount

5.Collectionrelatedissuesolved

6.AgencyrelatedQuery

7.BankofPunjabCustomer’sproblem’sSolved

8.SOArelatedproblem solved,HandlingalltypesofcustomerandOperationDepartmentrelatedproblems.

DainikBhaskar

10MonthsworkinginDainikbhaskar(NewsPaper)asGraphicDesigner

Responsibilities

1.Hindityping.

2.AdvertisementDesign.

TIMEEducation(MBAInstitute)

10MonthsworkinginT.I.M.E.EducationasaHeadofOfficeAssistantDepartment&Assist.HeadofComputer

Department

Responsibilities

1.MaterialDevelopment(Hindi&EnglishbothLanguages)

2.Resultupdating

3.Marketing&Counseling

4.Designing(Coral,Photoshop&PageMaker)

5.HandlingAccountsDepartment

6.HandlingalltypesofcomputerDepartmentrelatedproblems

LotusEducationPvt.Ltd.(MBAInstitute)

Experience 4YearWorkinginLotusEducationasHeadofIT&MarketingDepartment

Responsibilities

1.MaterialDevelopment(Hindi&EnglishbothLanguages)

2.Resultupdating

3.Marketing&Counseling

4.Designing(Coral,Photoshop&PageMaker)

5.HandlingalltypesofcomputerDepartment&Marketingrelatedproblems

6.HandlingTeam MarketingandCounseling



7.LibraryManagement(Books&TestCopies)

AdditionalProfessionalMarketing&CustomerService&OperationDepartment

Activities
Languages English&Hindi

References GauravMishra

LegalAssociatesRajasthanCholaMandlam Finance.,(9828379131)

DileepKPrajapati

SalesAssociates(Mob.No.7665003930)

AnilNagar

Sr.SalesManagerinRBLFinserv,(9783333537)

Father’sName S.N.Bohra

Father’sOccupation Govt.Service

EducationQualification
S.No. NameofBoard/University InstituteName Division

1 BoardofSecondaryEducationAjmer ModernPublicSchool IIIrd

2 BoardofSecondaryEducationAjmer ModernPublicSchool IInd

3 RajasthanUniversity Bachelorofarts IIIrd

4 CarloxUniversityAhamdabad BachelorofCommerce Ist

Hobbies Cricket,ReadingBooks&Music

InterestsandActivities Marketing&CustomerCare&OperationDepartment

AwardsReceived HighestPercentageinOfficeAssist.Coursefrom GanghiInstitute,Jaipur

DateofBirth 18thFeb1984

Nationality Indian

Date: MadhusudanNandwana

Place:Jaipur




