PANKAJ SINGH pankajdhanbad28@gmail.com Phone: +91-9990523160
Profile Summary 

●    3 years of Client facing Experience.

●    Experience on Microsoft Dynamics CRM, Filori, Outlook, MailChimp, elance.com

●    Experience in team handling, implementing, and planning marketing strategy

●    Experience of market penetration, channel sales, market activity, cold calls, market survey

●    Possess good problem analysis skills with ability to deliver the target.

●    Can assist in developing and expanding clientele base.

●    Exceptional ability to deliver the service in given turnaround time.

●    Experience in preparing end to end KYC documentation for corporate handling

●    Excellent time management skills with ability to perform under pressure & meet deadlines.

EDUCATION 

MBA in Marketing & HR                                                                                                        2014 - 2016

Sunrise University, Alwar
BBA
N.S.H.M ( Durgapur)                                                                                                               2010 - 2014

12th  Commerce
DAV+2   ( J.A.C )                                                                                                                       2010

10th Regular
G.S High School ( J.A.C )                                                                                                          2008

EXPERIENCE 

Sales officer 

Diamond Retail Mart Dhanbad :                                                                                      Agust 2021 – Till Day
Job Role:
1.Does proper mapping of network of dealers, sub-dealers
2. To Improve Distribution Network
3. Identify new Dealers / Distributor, Appoint New Dealers, Handholding
of New Dealers for first 1 month
4. Increases width and depth of distribution by increasing reach and
    adding more dealers / distributors to our network
5. Map high end dealers and retail counters to enhance sales
6. Market mapping for New Towns and existing towns
7. Visit to Dealers as per PJP
8. Market mapping to increase counter share
9. Ensuring complete adherence of the field sales processes including
     PJP / DSR / MIS etc.
SKILLS
Business Development Market Penetration Lead Generation Business Strategy Marketing strategy MIS Reporting

Web Research Market Analysis Client servicing

Other
Cold calling

Customer interface

Tools
MS Office

MS Excel

Senior Executive                                                                                                                 Nov 2018 to May 26

Business Development Executive                                                                                   Sep 2016 to Nov’ 18 
Just Dial Limited Noida, India
Job Role:

· Take call from the registered customer & concern their quarries. Then make a call to register 

                Customer & make their package upgrade.

· Lead Generation

· Client Interaction

· Handling customer Queries

· Maintaining trouble shooting

· Providing proper resolution in packages offered to customers by escalating it via email.         

PROJECTS 

❖  Training in Sales and Marketing department BCCL (Dhanbad, Jharkhand) (SIP) Duration: June 2015 to July 2015

❖  Internship with SONY INDIA in AHMEDABAD (Winter Internship)
Duration: October 2014 to November 2014
❖  PROJECT NAME: EXPRESS SERVICE
●    Daily MIS reporting for 10 outlets of Sales India for Sony products
●    Coordination with the Installation and delivery department to ensure smooth processes.

●    Handling customer complaints and ensuring them to get it resolved within the deadlines.

●    Giving guideline about Sony product for how to use it.

❖  Internship with GETIT INFO SERVICES PVT LMTD in Haldia (W.B) DURATION: DECEMBER 2012-JANUARY-2013

❖  Project during BBA 2010-2013                                                           Durgapur (W.B)
●    Comparative study on Infrastructure Development in Maharashtra and West Bengal.
❖    Project during M.B.A 2014-2016                                                      Dhanbad (Jharkhand)
●    The Promotional activities of Bharat cocking coal Limited & its Scope in future.

Date and Place

