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SN 17/1B, FL 12, Hingne Kd, Pune -411051
Contact - 8830348060 / 8847758060
Email : kshirsagarvijayanand31@gmail.com   


Objective:   To work with an Organization which offers challenging job opportunities, 
                     right remuneration and healthy work environment.

Skill Highlights:
		
· Strong Leadership skills with ability to run and motivate team.
· Good Communication and Organizing skills.
· Excellent Analytical and Problem solving skills.
· Good at MS office.

Profile Summary :

· 10+ years Professional experience in Collections, Recovery, Agency Management, NBFC, CRM, Telecom, Credit control Ops.
· Sound knowledge of processes.
· Able to Handle Court, Lok Adalat, legal, walk-in and critical cases.
· Strong at NPA Recovery / Write off, unsecure loan portfolio.
· Efficient to handle High Value cases and Account reconciliations.

Organizational Experience: 

1) Team Leader “ Home Credit India Finance Pvt Ltd”  (March -18 till Nov-19)

Responsibilities:

· Supervise and Manage cash pickups and drive team of 30-35 Field Executives to get achieve the recovery targets from 4.5 Cr portfolio.
· Follow-up -
· Daily follow-up with team on payment collection and deposition.
· Effectively follow-up and negotiation with customers.
· Meetings - 
· Keep tracking of pending payments along with assignment of daily visit plans till execution.
· Weekly meeting and updates, planning on next week.
· Field Visit -
· Visit critical cases and follow up with customer on defaulting.
· Provide direction to team in high disputed cases & settlements.
· Team coaching -
· Continuous training and motivating the team to achieve targets.
 
2) Assistant Manager (MH & Goa) “Reliance Communications Ltd” ( Feb -08 till Nov-17)

Responsibilities:

Customer Relationship Manager – ( June 15  to  Nov 17 )
· Responsible for Collection of 5000 billed customers.
· Handle Reconciliation, Bill delivery, Issue resolution, Waivers and TDS.
· Effectively Handle walk-in and High Value cases for Retention.

Collection Lead – ( Feb 10 to June 15 )
· Monitor allocation from 0 to 180+ bkt debt for 5000 customers.
· Agency Management -
· Appointment of collection Agency, Coaching, Training.
· Mange and supervise a team of 5 Collection Agencies.
· Chasing customers on late payments.
· Provide the decision support for field agents for serving clients.
· Handle Court, legal and lok adalat cases..

Dunning Lead – ( Feb 08 to Feb 10)
· Mange and supervise a team of 2 executives tasked to VBD & TBD.
· Credit control and Revenue generation.

3) Executive CS  “Vikvins Consultants Pvt Ltd.” (Aug -03 till Feb-08)

Responsibilities:

Worked as an Associate Employee in Backend Ops for clients wise -

· Executive Credits – “Vodafone Essar Cellular Ltd.”
· Executive CS --“TATA Teleservices (Maharashtra) Ltd”
· Executive Prepaid -- “Bharti Cellular Ltd.”

Educational Qualification:                                        Personal Details:

MCM, University of Pune, 2003.                               Mother - Retired Primary Teacher.
A.D.C.S.S.A.A , MSBTE Mumbai, 2000.                   Spouse - Homemaker,. Sister - Lecturer
B.Sc., University of Pune, 1999.                                Children’s- School going.

Date of Birth- 29/06/1978

Interests   :                   A. Singing     B. Reading    C. Historical Coins collection.
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