ANAND RAM
E-mail:-Anandramburdwan@gmail.com

Contact No.(+91)9641936026/7908448572


	Career Objective:


To grow with a progressive organization by synergizing my skills and knowledge acquired throughout my academic and professional career that would dramatically work towards the growth of the organizations by my hard work and sincerity.

	Work Experience:


Company:                       Axis Bank Ltd.
Current Designation:     Assistant Manager

Duration:                        Feb-24,2017 to Aug-08,2020
Achievements:
· Qualified the contest ‘‘DASH BORD ALL OVER RANK-8 IN Q4-2018-19”

· Qualified for Best figure in CASA OPENING IN 2018-19.

Roles & Responsibilities:
Year 2017[Assistant Manager]
· All cash related operations viz. receipt, payment, managing retention limit and remittances and preparation of reports and MIS related to cash.

· Maintaining high level customer contactibility and rendering prompt service to the Retail customers.

· Acquiring accounts and retaining the customer base by providing financial solutions as per their needs and serving as a single point contact.

· Looking after the DIGITAL FOOTPRINT Section for the branch.(Banking through other channels).

· Job role mainly constituted of rendering services to the customer and cross-sell as per the customer needs along with the banking operations.

· Designated as the lobby manager for the entire branch with strict compliance to branch management.

· Experienced in handling all areas of branch banking operations with hands on knowledge in  FINACLE version 10.2.

· Handled DD & PO desk and RTGS/NEFT transaction.

· Handled Cash Management Service (CMS).

· Processed new account opening and term deposit account opening in Finacle.

· Handled GBM (Government Business Module) and tax processing.

· Adhered to KYC norms and AML was also a daily basis practice in branch banking operations.

· Supervision of timely completion of desk related job and timely EOD. 

	Academic Qualification:


· Passed MBA(HR) from THE UNIVERCITY OF BURDWAN  in the year 2016.

· Passed B.B.A (Hons)  from BURDWAN RAJ COLLAGE in the year 2013.

· Passed 12th from WEST BENGAL COUNCIL OF HIGHER SECONDARY EDUCATION in the year 2010.

· Passed 10th from WEST BENGAL BOARD OF SECONDARY EDUCATION  in the year 2008.

	Personal Details:


Date of Birth

:

21.07.1992

Marital Status
:

Married

Languages Known
:

Bengali, English and Hindi.

Address

:                       Masagram station bazar  ,Burdwan

                                                             Pin-713401                                                                                           

	Declaration:


I hereby declare that the above information by me is true and correct to the best of my 

knowledge and belief.

Anand Ram
