SURAJIT DUTTA
Permanent and Present Address: 
7/4/3 SARAT CHATTERJEE ROAD,

GROUND FLOOR,

HOWRAH-711104, 

West Bengal, India.

Mobile No. - +91 9051443952
E-mail- surajit_129@yahoo.co.in
CAREER OBJECTIVE 
To utilize my retail and corporate Sales experience and problem solving skills and work in a challenging and responsible position in Retail- Corporate Sector. I want to lead a very successful team of professionals with a challenging and dynamic attitude to seek a position to enable myself to use my knowledge, skills and expertise towards achieving my business goals and also add value to my organization’s objectives.  

SYNOPSIS 
 A competent professional with more than twelve years of banking and finance operations and sales experience, Relationship management and total 16 years of Sales experience dealing with various range of products with different Industries. 

 Currently working with AXIS BANK LTD. as a Relationship Manager-Priority Banking (Manager).
 Adroit at 

An ability to communicate with a wide range of people and Relationship Building.

An ability to work as part of a team. 

An honest and reliable character. 

An ability to pay attention to accuracy and detail. 

A good standard of computer literacy. 

Awareness of confidentiality issues. 

Planning for Increase and fulfills day to day Revenue and Business Targets

Providing a Friendly environment by greeting and acknowledging each Customer’s request.

 A proven track record of increasing revenues. 

 Streamlining work flow and creating a Teamwork environment to enhance productivity 

 Passion of Learning and Creative problem solving. 

 Fast Adoptability to different environments and quick learning capabilities.
 Hard working, Confidence & Determination

 Result oriented working pattern.
AREAS OF EXPERTISE 

 Retail Banking Operations and day to day increasing revenue through Sales of core banking products    like    CASA,(Current A/C, Savings A/C),Fixed Deposits, Mutual Fund, Life insurance, General Insurance,All kind of Loans/Assets products

 Relationship management with key accounts to Customer’s Portfolio Management and increases the level of Customers Satisfactions and daily incremental Business growth. 

 Ensure the maintaining of customer satisfaction and implement in quality service standards.

 Act as a front line interface and ownership for customer service and sales to troubleshoot on unresolved Grievances and queries of individual and corporate clients.

WORK EXPERIENCE 

 AXIS BANK LTD. (June 2017 – TILL DATE) 
Designation: Relationship Manager (Priority Banking) 
Selling of all retail branch banking liability and assets products (all kinds of loans) 

Front Desk activities with handling different queries of customer. 

Cross sell like Life insurance, General insurance, Mutual fund & Gold, Demat & HSL account. 

Handling daily activities of branch. 

To ensure the regulatory and compliance requirements are fulfilled. 

Personally visit to corporate & clients for sales call. 

Some area of branch audit part 

 HDFC BANK LTD. (June 2012 – May, 2017) 
Designation: Relationship Manager (Preferred Banking) 
Selling of all retail branch banking liability and assets products (all kinds of loans) 

Front Desk activities with handling different queries of customer. 

Cross sell like Life insurance, General insurance, Mutual fund & Gold, D mat & HSL account. 

Handling daily activities of branch. 

To ensure the regulatory and compliance requirements are fulfilled. 

Personally visit to corporate & clients for sales call. 

Some area of branch audit part 

Achievements: 
Joined this bank as a Personal Banker and promoted as Relationship Manager within 3years. 

Achievement of some certificates from HDFC LIFE and qualifier for MDGH Contest of                                                                HDFC LIFE for two consecutive years
 STANDARD CHARTERED BANK (June 2009 – May 2012) 
Designation: Assistant Manager (Premium Acquisitions)
Selling of all retail banking liability and assets products (all kinds of loans) 

Cross sell like Life insurance, General insurance, Mutual fund & Gold, D mat & HSL account. 

Handling daily activities for Sales

To ensure the regulatory & compliance requirements are fulfilled. 

Personally visit to corporate and clients for sales call.  

. 

 HDFC BANK LTD. (Sept 2007-May 2009) 
Designation: Sales Executive Officer
Selling of all retail banking CASA and assets products (all kinds of loans) 

Cross sell like Life insurance, General insurance, Mutual fund & Gold, D mat & HSL account. 

Handling daily activities for Sales. 

To ensure the CASA number and value requirements are fulfilled. 

ANANDRATHI CO. (Jan 2007-Aug 2007) 
Designation: Sales Executive Officer
Selling of all Demat and Trading Account to retail customer 

Generating Business lead from open market customer through cold call and other sources

Handling daily activities for Sales and Service through product demonstration

Sharing knowledge with customers on Digital based trading account usage 

R D MOTORS PVT. LTD. (Sept 2005-Dec 2006) 
Designation: Executive Officer (Back Office)
Maintaining all sales related computerized MIS

Keeping all track records of assets on daily schedule

Generating sales lead for new cars performing cross sale

FRENCH MOTORS CAR CO. LTD. (Nov 2004-July 2005)
Designation: Sales Officer
Generating lead from open market through cold calling for sale of cars (SUVs’)

Visiting corporate for generating leads (all West Bengal)
Providing solutions for respective customer complaints and Customer Support

BLUE BIRD CHEMICAL. (June 2002-October 2004)
Designation: Sales Officer.
Generating leads from open market scoping through cold calling for sale of Blue Pigments (Chemicals).

Visiting and Identifying SSI Customers for generating leads and Closing Sales deals (all over      India time to time) 
Providing solutions for respective customer complaints and Customer Support

Following up with targeted Customers for collection of payments against Sales.

EDUCATIONAL QUALIFICATION 
 B.Com Graduate from North City College, Calcutta University, (2002 – 2005) 

 Higher Secondary WBHSC from Santragachi Kedarnath Institution (2001-2002) 

 Secondary, WBSC board from Shibpur Ramakrishna Vidyalaya (2000) 

EXTRA QUALIFICATION 
 Knowledge of Computer Application System and excel and Online Reporting with various Format 

PERSONAL BIO DATA 
 Date of Birth: 13th December, 1981 

 Nationality: Indian 

 Marital Status: Married 

 Languages Known: English, Hindi and Bengali

 Hobbies: Listening Music & Reading Books. 

DECLARATION 
I, hereby declare that the above mentioned details are as of today, complete and correct to the best of my knowledge. 

Dated: May 4th, 2020
Place: HOWRAH.

                                                                                                                                    _____________________

                                                                                                                                      (SURAJIT DUTTA)
