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Objective

            To attain a challenging position in a dynamic and progressive organization where I can utilize my
multidisciplinary skills in full potential and develop with sheer dedication towards my assignments and to
reach  zenith  of  success  by  working  with  my full  potential  and  sincerity  resulting  in  my as  well  as
organizational growth.

Experiences

1. Name of the organization: FIRSTSOURCE
    Duration in the job: January 1st, 2010 to June 3rd 2010
    Position:   Customer Care Executive In Vodafone -  Inbound Process (Duration 6 Months)

2. Name of the organization: MAGUS CUSTOMER DIALOG
    Duration in the job: From June 30th 2010 to January 5th 2011
    Position- Customer Care Executive In AIRTEL- Inbound Process (Duration 6 Months)

3. Name of the organization: BHARATIYA MEDICAL CENTRE.
    Duration in the job: July 2nd 2011 to 25th May 2015
    Position: MIS Executive

4. Name of the Organization: Jubilant Food Works (Domino’s)
    Duration in the job: sept. 24th 2015 to 31st dec 2017
    Positions: Guest Service Representative 

5. Name of the Organization: Computer Ages Management Service (CAMS)
     Duration in the job: 20th  feb 2018 till date.
     Positions: Client Support Executive
    Passed NISM with score 62 %

Educational Qualification

 Pursed Bachelor in Arts from R.S.N COLLEGE BARRACKPORE from 
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CALCUTTA UNIVERSITY 14TH AUG. 2010

Computer Proficiency

Diploma in INFORMATION TECHNOLOGY ( Y.C.T.C Govt. of West 
Bengal.).

 Operating         : Dos and windows 98, XP
 Word processor     : Ms-word
 Spreadsheet         :  Ms-excel.
 Additional           : Internet Explorer.

Personal Details

 Father’s Name                           :  MR. SHYAM NARAYAN PRASAD
 Mother’s Name                          :  MRS. ARTI PRASAD
 Date of Birth                              :  27TH FEB. 1989
 Community                                :  S C
 Sex                                              :   MALE       
 Languages Known                    :  English, Hindi, Bengali.
 Address                                  :  1, SATISH CHANDRA GHOSH LANE, 

PAIKPARA, PO: TELINIPARA    
DIS: HOOGHLY 
PS: BHADRESWAR
PIN: 712125

    Date:

Place:  BHADRESWAR                                                                              (SUSHIL PRASAD)


