MADHUMANTI DUTTA

Mobile – 9830288520 / 8777807878

E Mail – MADHUMANTIDUTTA1989@GMAIL.COM

PROFESSIONAL SYNOPSIS

MIS & Process record, review and system improvable expertise.

A competent professional in the field of data management on daily, fortnightly, monthly and quarterly review requirement of Middle as well asSenior Management through valuable experiences at Biggest of the Corporates like HDFC Bank, Idea. Hands on experience on MS Office, presentations, MIS and routine email management.

PROFESSIONAL CAREER

· Currently Working with “IDFC FIRST Bank” As an Acquisition Manager 
(Corporate Salary Department) with 6 team members.

· Experience: From 14th May 2018 to till Date.
KEY RESPONSIBLITIES:

· Onboarding New Corporates
· Organizing Corporate Activities for increasing our Cross Sell and introducing New Product Launch.
· Analyzing business potential, conceptualizing and executing strategies to drive Sales and achieving desired targets.
· Planning and executing operations channel and assisting a team when There is a need for Corporate tie up
· Manage existing client account list, frequent contact
· Delivering All cross sell business (Personal Loan, Home Loan, TWL Loan, Business loan, Credit Card, Tax Savings Plan etc.)
· Complete all Business Revenue Targets (INR: 10-15 Lakhs/Monthly/ USD :13537 - 20308) Recognized customer business problems and align resources around all requirements
· Follow up with branch sales representatives on the status of all pending leads
HDFC Bank Ltd: Under Officer grade (Code - 155108, since January 2016) Working as Regional coordinator under Corporate Salary vertical for the BBH region East reporting to Zonal Salary Manager. I prepare daily, weekly and monthly MIS for all the 10 CSRMs and 2 KCMs and 40 CSOs working under them. The daily MIS involves business, quality, process and regular drives carried out. Coordination among asset and liability business verticals on conversions. I also check application forms of various products.

For HDFC Bank Ltd under Payroll of PAMAC Finserve Pvt Ltd, May 2013 till Dec 2015. (Two Wheeler Loans) Regional coordinator at regional process house (CCPA) coordinating with 30 Sales Managers, 5 Credit Managers, ASMs and RSM and 300 sales resources on process, policy adherence on all online inflowing Loan applications, feedback on improvement requirement, data maintenance, MIS preparation. Highly involved in Operation part for smooth and fast disbursement process. I was then given higher responsibility at Regional Asset office reporting to ASM within a span of 1 year on sales processes, routine e-mail management, MIS, PPT preparations, CRM management and is being acclaimed one of best coordinators in East. The most valuable work had been lead management which results into substantial improvement on business conversions.

Tech Mahindra Ltd as Associate since Nov 2009 to April 2013.Postpaid customer service through serviced calls. Configured and added newer steps to improve service, TAT on highest customer base among all Associates.

Managed service escalations, highly successful on resolution count. Process improvements feedback with client IDEA with consistency gaining sustained service improvement.

ACADEMIC QUALIFICATION

Graduation from NSOU University - 78 % in 2015 Higher Secondary in (Bioscience) - 77% Secondary - 69%

Personal Details:

DOB: 7th Dec 1988

Father’s Name: Mr. Debasish Dutta

Marital Status: Married.

Husband’s Name: Deepak Singh

Language Fluency: English, Hindi, Bengali

Hobby: Music, Travelling, Cooking

Strengths: Enthusiastic, Hardworking, Communications skills, quick learning ability, Teamwork.
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